Northampton Swim Booster Club Survey

Hello swim team parents,

On behalf of the Northampton Swim Booster Club let me thank you for taking the time to fill out our survey.  This survey is very important to the continuation and betterment of the NSBC.  The only way that we can get better as a club is to have your brutally honest input, whether good or bad.  We cannot fix any issues if we are unaware of the problems.  This is an anonymous survey but if you would like to let us know who you are or set up a meeting to address any concerns, please let us know and someone will get in contact with you.  

Answer Key is a scale of 1 to 5.  

1. Terrible 2.  Below Average 3.  Average 4.  Above Average 5.  Great

Questions:

1. How would you rate the performance of the following:

a. Head Coach:  1___ 2___3___4___5___
b. Assistance Coaches:  1___ 2___3___4___5___
c. NSBC Board of Directors:  1___ 2___3___4___5___

2. How did you feel about the price of the program?  1___ 2___3___4___5___

3. How would you rate the program itself?  1___ 2___3___4___5___

4. How would you rate the facility?  1___ 2___3___4___5___

5. How would you rate the communication of information?  1___ 2___3___4___5___

[bookmark: _GoBack]We thank you again for supporting and helping to improve our children’s swim club.  Please write in any comments or concerns in the blank area below and continue on the back if needed.  Please mail to:   

Northampton Swim Booster Club
P.O. Box 239
Northampton, Pa. 18067

Sincerely,

The Northampton Swim Booster Club Board of Directors
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